Privacy Policy for King & Stevens Ltd
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This Privacy Notice refers to personal data, which is defined as information concerning any living
person (a natural person who hereafter will be called the Data Subject) thatis not already in the
public domain.

The UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, along with
the Privacy and Electronic Communications Regulations (PECR), seek to protect and enhance the
rights of all data subjects. These rights cover the safeguarding of personal data, protection against the
unlawful processing of personal data, and the movement of personal data within the UK and
overseas.

It should be noted that UK GDPR does not apply to information already in the public domain such as
Companies House data.

King & Stevens Ltd, Cowfold Road, West Grinstead, West Sussex, RH13 8LY complies with the
provisions of UK GDPR both in our capacity as Data Controller of our Customers’ personal data and
as Data Processor.

Who We Are

King & Stevens Ltd is a family-owned and run business with extensive experience supporting local
contractors, builders, landscapers, and the general public with their equipment and hire needs. We
proudly serve customers across the South of England.

Personal Data

King & Stevens Ltd uses the information collected from you to provide quotations, hire services, make
telephone contact, and to email you information which the company believes may be of interest to
you or your business.

By making initial contact, you consent to King & Stevens Ltd maintaining a marketing dialogue with
you until you either opt out (which you can do at any stage) or we decide to stop promoting our
services.

King & Stevens Ltd may occasionally act on behalf of its customers in the capacity of Data Processor.
When working as a data processor, King & Stevens Ltd will ensure full compliance with UK GDPR.

Some personal data may be collected about you from forms and surveys you complete, from records
of correspondence and phone calls, and from details of your visits to our website, including but not
limited to personally identifying information such as Internet Protocol (IP) addresses. King & Stevens
Ltd may, from time to time, use such information to identify its website visitors or gather usage
statistics.



Our website uses cookies — small files stored on your device — to enhance your browsing
experience. For more information, please see our website’s Privacy and Cookie Policy.

Any information King & Stevens Ltd holds about you or your business includes all the details we have
collected and any sales or hire transactions, including third-party information we may have obtained
about you from public sources or our suppliers such as credit referencing agencies.

King & Stevens Ltd will only collect the information necessary to provide our services. We do not sell
or broker your data, although on rare occasions, your information may appear within third-party data
that King & Stevens Ltd has purchased legitimately from list brokers.

For the purposes of sales, marketing, and certain other services, King & Stevens Ltd uses third-party
suppliers, who for the purposes of UK GDPR are Data Processors. Where these suppliers are based
outside the UK, data is processed undersigned Standard Contractual Clauses and/or equivalent
safeguards.

CCTV and Body-Worn Cameras

King & Stevens Ltd operates CCTV systems at our premises for the purposes of crime prevention,
safety, and the protection of property, customers, staff, and visitors.

We also reserve the right for our staff to wear and use body-worn cameras when delivering or
collecting equipment. These devices are used strictly for security, safety, and the protection of our
employees, customers, and property.

e \Video recordings may capture images and audio of individuals during legitimate business
activities.

e Recorded footage may be used to investigate incidents, protect our staff, resolve disputes, or
assist law enforcement where required.

e AllLCCTV and body-worn camera footage is stored securely, and access is restricted to
authorised personnel only.

e Footage is retained for a maximum of 30 days, unless it is required for an ongoing
investigation, legal claim, or law enforcement purpose, in which case it may be retained for
longer.

e Processing of CCTV and body-worn camera data is carried out under the lawful basis of
legitimate interests (Article 6(1)(f) UK GDPR) — namely, the protection of individuals and

property.

Legal Basis for Processing Personal Data

To meet King & Stevens Ltd’s contractual obligations to our customers and suppliers, and to respond
to business enquiries.



Legitimate Interests Pursued by King & Stevens Ltd

To promote King & Stevens Ltd via relevant and targeted communications identified as likely to be of
interest to you. This may include direct mail, email, newsletters, telephone calls, social media, and
other marketing channels.

Additionally, to ensure the safety and security of our staff, customers, and property through the use of
CCTV and body-worn cameras.

Consent

By agreeing to this Privacy Notice, you consent to King & Stevens Ltd processing your personal data
for the purposes outlined above.

You can withdraw consent at any time by emailing hire@kingandstevens.co.uk, phoning
01403864487, or writing to us at the address below.

Disclosure

King & Stevens Ltd may occasionally pass your personal information to third parties exclusively to
process work on our behalf. These third parties are required to handle your data according to our
instructions and in full compliance with UK GDPR and this Privacy Notice.

Retention Policy

King & Stevens Ltd will process personal data for the duration of our business relationship or hire
contract. We will retain this data for as long as we are permitted to market to you. If you withdraw
consent or opt out of marketing communications, we will retain your contact details only to ensure
you are not contacted again for marketing purposes.

CCTV and body-worn camera footage is retained for 30 days unless required for longer due to a
legitimate ongoing investigation, dispute, or legal matter.

Data Storage

Data is held within the United Kingdom and, where applicable, on secure third-party platforms such
as Google Drive, which maintain robust GDPR compliance and breach notification procedures.



Your Rights as a Data Subject

At any point while King & Stevens Ltd is in possession of or processing your personal data, you have
the following rights:

¢ Right of access —request a copy of the information we hold about you.

* Right of rectification — request correction of inaccurate or incomplete data.

¢ Rightto be forgotten - request deletion of your data in certain circumstances.

¢ Right to restrict processing — request limitation of how your data is used.

¢ Right of portability — request your data be transferred to another organisation.

 Rightto object — object to certain processing activities, such as direct marketing.

¢ Right to object to automated processing, including profiling — not to be subject to decisions
based solely on automated processing.

To access what personal data we hold, identification will be required. King & Stevens Ltd accepts the
following forms of ID: a copy of your driving licence, passport, or birth certificate, plus a utility bill
dated within the last three months.

If King & Stevens Ltd is dissatisfied with the quality of identification, further information may be
sought before data is released.

All requests should be made by emailing hire@kingandstevens.co.uk, phoning 01403864487, or
writing to us at the address below.

Complaints

If you wish to make a complaint about how your personal data is being processed by King & Stevens
Ltd or its partners, you have the right to complain to our Managing Director. If you do not receive a
response within 30 days, you can escalate your complaint to the Information Commissioner’s
Office (ICO).

Contact Details:

King & Stevens Ltd

Attention: Managing Director

Cowfold Road, West Grinstead, West Sussex, RH13 8LY
Telephone: 01403864487

Email: hire@kingandstevens.co.uk

ICO Contact Details:

Information Commissioner’s Office

Wycliffe House, Water Lane, Wilmslow, SK9 5AF
Telephone: +44 (0)303 1231113

Website: https://ico.org.uk/make-a-complaint/



https://ico.org.uk/make-a-complaint/

